
Once you have hired the Rug Doctor machine you will need 
to purchase the specially formulated Rug Doctor Carpet 
Cleaner to ensure optimal results. Rug Doctor cleaning 
solutions are specially formulated to deep clean, break  
down dirt and grime, deodorize and revitalize your home.

For the best results and to extend that new feeling to your 
lounge, fabric furniture and car seats use the Rug Doctor 
Upholstery Tool and Britex Upholstery Cleaner.

YOUR SHOPPING LIST

CLEANING CARPETS

CLEANING UPHOLSTERY

Britex Urine Remover contains a powerful, 
enzyme-based formula that removes urine 
and other pet accidents from carpets and 
upholstery without touching or scrubbing.

Britex Grout & Tile Spray cuts through 
soap scum, grime and dirt on grout and 
floor tiles, perfect to use on kitchen and 
bathroom floors.

Britex Odour Blaster with its advanced 
enzyme formula is designed to eliminate 
foul odours from carpets and upholstery 
and is suitable for use on most fabrics and 
hard surfaces.

FOR STUBBORN STAINS & ODOURS

Britex Spot ‘n’ Stain is an ideal pre-
treatment for stubborn household stains 
from carpet and upholstery, also great for 
cleaning grease from barbeques!!

BRITEX SPOT ‘N’ STAIN

BRITEX URINE REMOVER

BRITEX GROUT & TILE SPRAY

BRITEX ODOUR BLASTER

Carpet Machine Hire Pty Ltd
Unit 10 | 25-37 Chapman St,  Blackburn North, VIC 3130

P: 1800 804 973  |  E: customerservice@rugdoctor.com.au  |  W: rugdoctor.com.au
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DIY CARPET & UPHOLSTERY 
CLEANING GUIDE

CUSTOMER HELPLINE
AVAILABLE 7-DAYS A WEEK

CALL 1800 804 973
MONDAY - FRIDAY: 9AM - 5PM (AEST)

SATURDAY & SUNDAY: 10AM - 5PM (AEST)
PUBLIC HOLIDAYS: 10AM - 5PM (AEST)

CLOSED: GOOD FRIDAY,  
CHRISTMAS DAY AND BOXING DAY
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HOW TO 
DEEP CLEAN CARPET

Pull down the black wire handle on the white recovery tank 
(Tank A), lift up the clear dome lid and pull out the white 
recovery tank.

Fill the lower red tank (Tank B) with 9 litres of hot tap water 
and 2 capfuls of Rug Doctor Carpet Cleaner. Fill until the 
solution reaches halfway up the filter. 

Every time you refill the lower red tank, empty the white 
recovery (Tank A) and clean out the filter under dome lid.

Ensure the thin solution hose at the back of the machine 
is connected to the brass connector. Plug the power cord 
directly into your power source. You are now ready to begin.

Refer to the label on the top of the machine and switch 
the white button to ‘carpet’ setting. Then turn on the black 
vacuum button to start cleaning. The vacuum must be 
turned on throughout the cleaning process.

Press and hold the red button on the handle and walk 
backwards slowly to release solution onto the carpet. The 
machine must be flat against the carpet surface. At the end 
of your pass, release the red button to stop solution spray. 
Make a second pass over the wet area without pressing the 
red button to vacuum up excess solution. Ensure you do not 
over-saturate the carpet.

When water stops entering the clear dome or you have run 
out of water-solution remove the white recovery (Tank B). 
Empty the white recovery tank and then repeat Step 2 to 
refill and continue cleaning.

HOW TO  
CLEAN UPHOLSTERY
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Add 4 capfuls of Britex Upholstery Cleaner and 9 litres 
of hot tap water into the lower red (Tank B). Fill until the 
solution reaches halfway up the filter.

At the back of the machine disconnect the thin solution 
hose by pulling down the brass connector. Then attach 
the solution hose from the upholstery wand to the brass 
connector on the machine.

At the back of the machine on the left side, pull up and out 
the grey vacuum hose. Then connect to the vacuum hose 
on the Upholstery Wand.

On the top of the machine switch the white button to 
‘Upholstery’ setting. Then turn on the black vacuum  
button to start cleaning. The vacuum must be turned  
on throughout the cleaning process.

Begin cleaning by squeezing the hand lever on the 
Upholstery wand and pass over the area you wish to  
clean, working in sections. Ensure you do not over-
saturate the upholstery.

Periodically release the lever and pass over the wet area  
to vacuum up the excess solution. Extra vacuum passes 
will speed up drying time.

When water stops spraying from the wand, take out the 
white recovery (Tank A), empty and repeat Step 6 to refill 
and continue cleaning upholstery. When you’re finished 
cleaning, don’t forget to empty the recovery tank (Tank 
A) and red tank (Tank B). Clean the machine thoroughly 
before returning it to the store.

•  To drain the red tank (Tank B), set the machine to 
“Carpet” and spray any remaining water over a floor  
drain or outdoors.

•  Alternatively, set the machine to “Tool” and spray  
out remaining water through the Upholstery Tool.

•  Remove the recovery tank (Tank A) and empty into sink  
or drain, rinse with clean water and leave to dry.

• Wipe the exterior of the machine thoroughly.

WHEN YOU HAVE FINISHED 
CLEANING AND BEFORE YOU 
RETURN THE RUG DOCTOR  
PLEASE REMEMBER TO:

Need Help?
Call 1800 804 973

7 Days a week
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Once you have hired the Rug Doctor machine you will need 
to purchase the specially formulated Rug Doctor Carpet 
Cleaner to ensure optimal results. Rug Doctor cleaning 
solutions are specially formulated to deep clean, break  
down dirt and grime, deodorize and revitalize your home.

For the best results and to extend that new feeling to your 
lounge, fabric furniture and car seats use the Rug Doctor 
Upholstery Tool and Britex Upholstery Cleaner.

YOUR SHOPPING LIST

CLEANING CARPETS

CLEANING UPHOLSTERY

Britex Urine Remover contains a powerful, 
enzyme-based formula that removes urine 
and other pet accidents from carpets and 
upholstery without touching or scrubbing.

Britex Grout & Tile Spray cuts through 
soap scum, grime and dirt on grout and 
floor tiles, perfect to use on kitchen and 
bathroom floors.

Britex Odour Blaster with its advanced 
enzyme formula is designed to eliminate 
foul odours from carpets and upholstery 
and is suitable for use on most fabrics and 
hard surfaces.

FOR STUBBORN STAINS & ODOURS

Britex Spot ‘n’ Stain is an ideal pre-
treatment for stubborn household stains 
from carpet and upholstery, also great for 
cleaning grease from barbeques!!

BRITEX SPOT ‘N’ STAIN

BRITEX URINE REMOVER

BRITEX GROUT & TILE SPRAY

BRITEX ODOUR BLASTER

Carpet Machine Hire Pty Ltd
Unit 10 | 25-37 Chapman St,  Blackburn North, VIC 3130

P: 1800 804 973  |  E: customerservice@rugdoctor.com.au  |  W: rugdoctor.com.au
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DIY CARPET & UPHOLSTERY 
CLEANING GUIDE

CUSTOMER HELPLINE
AVAILABLE 7-DAYS A WEEK

CALL 1800 804 973
MONDAY - FRIDAY: 9AM - 5PM (AEST)

SATURDAY & SUNDAY: 10AM - 5PM (AEST)
PUBLIC HOLIDAYS: 10AM - 5PM (AEST)

CLOSED: GOOD FRIDAY,  
CHRISTMAS DAY AND BOXING DAY
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